CharterVets Care Club provides you with a simple,
money-saving way to give your cat or dog the
regular preventative treatments he or she needs, all
for a monthly Direct Debit payment.

Pet Health Monthly Payments
Dogs

From £12.00

Cats

From £11.00

How do I join?
Call in at the practice to complete a simple
application form which will include full details of the
Agreement. You will need to bring your bank details.
Alternatively, please call the Simplyhealth team on
0800 169 9958 to join over the phone.
You will be sent a welcome letter, in which you will
find a copy of your full Agreement details. You have
14 days to cancel should you want to.

Charter Veterinary Hospital
Charter Court, Roundswell Business Park
Barnstaple EX31 3FG
Tel: 01271 371115
Fax: 01271 370990

CharterVets Care Club

Mullacott Veterinary Hospital
Bickenbridge Farm, Ifracombe
North Devon EX34 8NZ
Tel: 01271 866770
Fax: 01271 866978
Bridge House Veterinary Surgery
Pilton Bridge, Barnstaple
North Devon EX31 1PG
Tel: 01271 342119
Fax: 01271 343832
South Street Veterinary Surgery
25 South Street, Braunton
North Devon EX33 2AA
Tel: 01271 812160
Fax: 01271 818140
St John’s Veterinary Clinic
St John’s Lane, Barnstaple
North Devon EX32 9DD
Tel: 01271 325050
Fax: 01271 312100
Email: info@chartervets.com

Save money and pay monthly
for your pet’s essential preventative
care with our Care Club

Animal health plans are administered on behalf of practices by

Our Pet Health Plan for cats supports
ICC’s WellCat for life programme.

Simplyhealth is a trading name of Denplan Limited, registered in England
and Wales, company number 1981238. Registered office: Hambleden
House, Waterloo Court, Andover, Hampshire SP10 1LQ.

VET723 08-17

See www.icatcare.org for more
information on the International Cat
Care with expert advice for cat owners.

Simplyhealth, Victoria Road, Winchester,
Hampshire SO23 7RG 0800 169 9958

Planning for your
pet’s health
At Charter Vets we believe in a proactive, preventative
approach to your pet’s healthcare. We know how
important your pet’s health is to you and we want to help
you keep them happy and healthy for longer. This is why
we have designed our CharterVets Care Club.
The Care Club makes it easy for you to protect your
pet and your family against preventable diseases and
discomfort by making sure your pet’s vaccinations,
parasite control and general health are all up to date.
Regular check-ups and early diagnosis of any potential
health issues will help your pet enjoy a long, comfortable
life, whilst saving you money and worry too.
The CharterVets Care Club is not pet insurance. Our Care
Club includes the regular things – like vaccinations, flea,
worm and parasite treatments, health checks and advice
in an easy monthly payment plan – the things that pet
insurance generally doesn’t cover. However young or old
your pet, our Care Club is designed to adapt to your pet’s
needs, from puppy or kitten, to adulthood and throughout
its senior years.

Please call the Charter Vets team on 01271 371115, or
call in for more information about the Care Club.
Alternatively call the Simplyhealth team on
0800 169 9958, Monday to Thursday 8.30am – 6pm,
Friday 8.30am – 5pm.

Dog

Cat

Any age

Any age

Mini
Up to 10kg
£12.00

£11.00

Primary/Annual vaccination plus Kennel Cough and 10 Point Health Check with a Vet
Year round flea, worm and parasite treatments (may not include all pet passport requirements)
Annual 10 Point Health Check with a nurse consultation
(check includes: weight, skin and coat, eyes, ears, teeth and gums, joints)
30% off microchipping
25% off hydrotherapy treatments
20% off routine dental suite treatments
(scale and polish, dental radiography & extractions excluding general anaesthetic cost)
15% off routine neutering

Our Care Club is a simple and affordable way to get all of the
preventative care that our practice recommends for your pet.

10% off food and accessories bought in the practice

We have teamed up with Simplyhealth, who will collect
your Direct Debits on our behalf and take care of the
administration of the plans. This frees us to concentrate on
looking after your pets.

Monthly payment
* Vaccinations included:
Dogs: Distemper, Hepatitis, Parvovirus, Parainfluenza, Leptospirosis, Kennel Cough.
Cats: Feline Leukaemia, Enteritis, Feline Influenza.

Small
10.1 – 25kg
£13.50
Medium
25.1 – 40kg
£15.50
Large
Over 40kg
£22.00

Notes:
1) There is a joining fee of £10 per owner (for life). This fee will be collected with the first
payment.
2) If you cancel at any time other than on an anniversary of joining the plan, you will be
required to pay the practice either the outstanding amount for treatment received, or the
monthly payments due until the anniversary of your plan, whichever is lower.

3) No refunds are payable for any months paid before a pet’s death except at the discretion
of the practice.
4) Plans and prices valid from 1st September 2017.
5) The practice may require you to make an upfront payment or pay for treatment before the
plan commences.

